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mPOx:

1. AEH A.E.
XaAkokovdoin 30
104 32 ABqva

2. IIINAKA ATIOAEKTON
OEMA: Eyypaopn Xvotaon - [Iopiopa

Ye ovvéxew TG Olepedivnong TV avoQOP®Y KATOVOAMTOV otV Apyf| HOG, OTO TANICIO TOV
appodlomTev pog, kot apbpo 4 map. 5 v. 3297/2004 (OEK 259 A'), katomv evoedhexovs eAEyyov
TOV VIO KPIoT POKEAWV, GYETIKA HE TN XPEWCT 1O10ATEPA CVENUEVIG PTPOG AVOTPOGOPUOYNG TOV
tiunnatog [pounBetag HA. Evépyetag kot €xovtag vmoyn:

1. Ot ocvppova pe v keipevn vopobesio, n tpocseopd [poundetog ko 1 cvpupaon Ipoundetog
(apBpa 16, 17, 18 o Mapdpmua I ko II Kddwa [Tpopnberog Hiektpikng Evépyetlag oe Tlehdteg)
TEPEYOLV KAT' EAAYIGTOV TNV TANPN Kol ovoAvTiky meptypapr] Tov Tywoloyiov ITpoundeiag,
dradkacio TIHOAGYNoNGS, Kot 101wg, TV TVXOV VTOPEN UNYOVIGLOD OVOTTPOGOPHOYNS TOL TYLHOTOG
dtmha 6T0 onueio O6mov avapépetal Kot 1 ypémon Ipounbetog kot Oy o GAlo apBpo twv Opwv g
2opPaong (BA. v’ ap® 25047/08-06-2018 &yypaen Xvotaon g Apyng, vr' apd. 409/2020
amopaotn PAE, épBpo 2 tov Kowdwa Katavarotikng Acovioroyiag, apbpa 3. em. kot 9y em. v.
2251/1994).

2. a) T dwraéerg g o' apf. 409/2020 andéeaong PAE (PEK B 1364) oyetikd pe tovg
UNYOVIGLOVE OVOTTPOGUPUOYTG TOV TIUNHOTOG KOt 101mG:

Tov kaBopiopd evog kol povo peyébovg g ayopds to omoio givol capdc opiopévo, gvAoya
emoAnOevolpo Kot dgv  vmokewtal o€ eKkaBdplon, Yo TNV EVEPYOMOINGOM T®V  PNIPAOV
OVOTPOGOPLOYNG, COLPOVA Le cuykekplpuévn pebodoroyia (apbpa 2.2 ko 2.3).

Q A. AAe€avBpag 144, T.x. 11471, Aoriva ,210 6460734 ™ fax:210 6460784
DX grama@synigoroskatanaloti.gr - & www.synigoroskatanaloti.gr

o
s Lin

B=
52


https://twitter.com/synigkatanaloti
https://www.facebook.com/pages/%CE%A3%CF%85%CE%BD%CE%AE%CE%B3%CE%BF%CF%81%CE%BF%CF%82-%CF%84%CE%BF%CF%85-%CE%9A%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CE%AE-Hellenic-Consumers-Ombudsman/156978254451470
http://www.youtube.com/channel/UC4g0AzhZ180srKDB1KJ1ddA
http://www.synigoroskatanaloti.gr/index.html
http://www.synigoroskatanaloti.gr/index.html

B) Tnv evepyomoinom oV UNYOVIGLOD OVOTPOCOPUOYNG, LOVO G TEPIMTMOON KATA TNV Omoid Ot
TIHEG TOV peyEBovg avapopdg ival ektog Tv cupPatikd kabopicpévayv opimv (apbpo 2.5).

3. o) Ot, ovppova pe v Keipevn vopobesio, omolocdNTOTE UNYAVIGLOS OVATPOGUPUOYNG TV
TILOAOYI®V TIPEMEL VA TPOGYEPEL, KOTO. TO OVVOTOV EMOPKEIS EMAOYES WG TPOS TH OLVATOTHTO
O10EIPIGNG TOV KIVODVOD O10POVIKNG OLOKDUAVONG TWV TIUMOV KOl ETITIEOV, TO. THOAOYLO. Oo. TPETEL
va kaAbtmovy éva evioyo képoog (Ilapaptnua I kou 11 Kwdixo Tpounbeias Hiektpikng Evépyelag o€
leiareg).

B) Ot n a&iwon To0v KATAVOAMTH Y0 TEPLOPIGUO TOV YPEDCEMV, Ol 0TOleC TPOKVITOVV Ao
acLVNOIGTO aVENUEVN TILOAGYNOT NAEKTPIKNG EVEPYEWOG, OVVATOL VO OEUEMMDVETOL OTIG EMTAYES
g KoAng miotg (288 AK), n omoia petd amd v Kotd TEPITTOOT GLYKEKPIUEVOTOINGT TNG, LE
Baon tic apyés ko o aSloAOYIKA KPUTpLol TOL SETOVV TNV EVvOoUn TAEN OAAGL KOl TIG YEVIKA
TOPUOEKTEG OTNV  KOWWOVIOL KOl TIG OULVOAAAYEG avTIAyels, umopel vo  emPaiier v
QVOTPOCOPUOYN TNG TOPOYNS, €pOcov avuth kabiotator dvoPdotoktn, AOY® UETAYEVESTEPTG
petapoins twv cvvOnkmv. Otav edikéc cuvOnkeg To amattovyv, n KoAn miot eival dvvatdv va
emPaArel Kot TapEKKALOT), TOGO amd T GLUPATIKN TPOPAEYN, OGO Kot ad T VORoOETIKT pvBon
(BA. M. ZtaB6movroc I'evikd Evoyikod Aikoto, 2004, ceh. 210 en. emiong OAAIT 9/1997, AIl
63/2000, 1976/1999).

4. O, oopepomva pe v Keipevn vopobesio (dpOpo 12 map. 2 Odnyioag 2019/944, Gpbpo 3 ¢ v
apf. 409/2020 andéeacng PAE (PEK B 1364) kot va' aptf. 389/2022 andpacn PAE) ot pitpeg
TPOWPNG AmoY®PNong duvavtal va emPdrrovial pévo e GuUPAcEL; 6TabepOo TIOAOYIOV.

5. a) Ot, odpeova pe v keipevn vopobesia, n eddyiom dwapkewn tov Tipworoyiov [TpounBetog
dev dvvaton va tvan pkpdtepn omd €61 (6) unveg (£0. B, map. 3 dpBpo 28 Kdodwo [Tpounerag HA.
Evépyeog oe Tleldteg),

B) 611, cOpewva pe v keipevn vopobesia, N évapén 1oy0og TG TPOTOTOINGNG TOL TIHOAOYIOV
[Mpoundetag Aapfaver yopo envra (60) nuépeg petd v evnuépwon tov Ileddm (PA. apbpo 30
Kodwa IMpoundetag, and 22 Maptiov 2022 avaxoivwon PAE, va' apb. 389/2022 andéeacn PAE
BA. ko dpBpo 10 Odnyiag 2019/944).

6. o) Tnv avénon tov kdctovg [pounBetag HA. Evépyetag | omola odnyel og dwaitepa peydin ko
emoyOn avénon g ypéwong [poundetog kot TV pNTPOV AVOTPOSAPUOYNG QLTS ALY Kot

B) ™ un Ymapén emAoyd®vV ¢ mPog TN OLVOTOTNTO JWXEIPIGNG TOL KIVIVVOL OO POVIKNG
dlokdpavong TV TILOV TG Lo Kpion cvpPacng Ipoundelog, pe amotédecua v avdAnyn Tov
KIvdOVOL NG UETABOANG TOV TIUNUOTOS OO TOV KATOVOAMTY KO

pe okomo 1 copfrfactikn exilvon g Vo Kpion daPopds, o Xvviyopog Tov Katavaiw:

I) Koel v etapeio AEH AE. va tpoywpnost:

2m peioon g a&log TV CLVOMK®OV YPEMCEMY TNG VIO KPIion pPRTPOS OVOTPOCOPUOYNS KATH TO
Nuov g a&lag avtdv, Yoo OA0 TO XPOVIKO d1AsTnua 16Y00G TG V1o Kpion cvuPaong Ipoundetog,
€w¢ Vv alfua KatayyehMo TG amd TOVG KOTOUVOAMTEC.

1) Kodel v etanpeia AEH ALE. va yvootonomoel oty Apyn eyypdows, evidc déka (10) nuepav,
edv amodEyeTor To StoAapPavopEvo oV Tapovca Eyypaen XOGTaoT).
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) Amopacilel 611, oe mepintwon mov 1 etoupeian AEH AE. dev amodeyfel ta dtohapfovopeva

otV mopovoa XVotaon, tOte 0 Xuviyopog tov Katavaimt) Oo evepynoel copupmva pe To
SwAappavopeva oty map. S tov apbp. 4 tov v. 3297/2004 (OEK A 259/23.12.04).

IV) Awpifaler v mopodoo Xvotaon ot PvbBuictiky Apyn Evépyeiag kot ™ AtevBuvon
[Ipooctaciog Katavarot) g ['evikng pappateiog Epmopiov kot Ipootaciog Katavaimt yo Tig
OKEG TOVG KT VOO EVEPYELEG.

O XYNHI'OPOX TOY KATANAAQTH

Agvtépng I Zayopitng

KOIN:

1. Yrnovpyeio [epipdrrovtoc ko Evépyetag
I'evucn Aevbuvon Evépyetog

Meooyeiov 119

10192 Abnva

2. Ynovpyeio Avantuéng kot Erevovoemv

I'evuicen Tpappateion Epmopiov kot Ipootaciog Katavaiwm
AevBvvon Tlpootaciog Katavaiot

Tunpa B'

[Mhateio Kéviyyog

101 81 Abnva

3. PvBuiotucn Apyn Evépyewog (PAE)
[Teparwg 132
11854 Abnva

ININAKAX AITOAEKTQN
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