HAEKTPONIKH
EMNIAYZH
KATANAAQTIKQN
AIA®OPQN

Online Dispute Resolution - ODR

-—
L

'I‘Ir. y
f'
\ \ TYNHFOPOL
‘ TOY KATANAAQTH

ECC-Net Greece



TL ELVAL N NAEKTPOVLKI
ETMLAUON SLapopwv

Elvat o Eupwmaikog Beopudg mou
€LonxOn pe tov Kavoviouo (EE)
524 /2013 kal eEuttnpetel TNV
avAyKn KatavaAwtwy Kat
TpopunNBeUTWY va Pmopouv va
ETIAUOULV TLG PHETAEL TOUG SLAPOPES
amo EYXWPLEG KAL SLOCUVOPLAKEG
(evtog Eupwrtaikng ‘Evwong)
QYyOpPEG TIOU €X0UV
TpaypatotolnBel NAEKTPOVLIKA.

2toxo¢ elval n emitevgn Lo
ao@aAwv Kat Sikatwv
NAEKTPOVLKWY CUVAAAQYWV,
TIapEXovTag mpooBaon o€ amA&g,
YPrYOPEG KAl ATIOTEAECHATLKES
SLadikaotieg emiAuong kat
amokatdotaong poBAnudTtwy TTou
apopouV Ta TTWAOUPEVA HECW
Sladiktuou ayabd (rmpoiovta kat
UTINPECLEG).



NMwg AsLtoupyel

Aeltoupyel pEow TNG TAATWOppag HAektpovikng EmiAuong
Atagpopwv (mMAatwoppa H.E.A.) Ttou eival StaBgoiun otn tevbuvaon
http://webgate.ec.europa.eu/odr 0€ OAEG TIG YAWOOEG TNG
Eupwaikng Evwaong, TNV LoAavSLkr Kat tn vopBnyLKr).

H mAatpoppa H.E.A. amotelel eva Swpedv NAEKTPOVLKO epyareio
Slaxelplong umoBéoswv, pe tn Borbela tou omolou oL SLaPopEg
TpowBouvtal yla eEwSLKAOTIKY €miAuon pe tn SlapecoAdaBnon
AVayVWPLOPEVWY  QOopEwV EVaAAaKTIKAG Emiluong Awagpopwv
(popelg E.E.A) WV KPATWV-PEAWV ™mg ‘Evwong,
oupmiephapBavopévwy tng NopPnylag, tg IoAavdiag kat tou
ALtevotauy.
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A. Méow amevBeLag
ETILKOLVWVLAC
ME TOV TtpopNOsUTA

Mrmopelte va xpnolgomolroste thv TAat@opua H.EA. ywa tnv
emiluon tng Slapopdg cag oe ameubelag ouvevwwdnon PE Tov
TpopnBeuTr evtog TmpoBeopiag 90 nuepwv. Mia t€tola eTmLAOYN
€VSELKVUTAL OTNV TEPLTITWEON TIOU SEV EXETE AKOMN ETILKOLVWVIOEL
HE Tov TpopnBeut 11 av o TPOPNBEUTAG EUPaVICETAL AVOLKTOG
otov SLAANoyo pe oKOTIO TNV €€elpeon AUonG.

Me tn Bonbela tng mAat@oppac H.E.A. €xete tn Suvatotnta
QVTOAAQYNG MPNVUPATWY  PE  Tov  TipopnBeutr), kKabwg Kat
QTIOOTOANG OTOLXELWV (TLX. QPWTOYPAPLWV TOU TPoldVTOog) TIoU
a@opouv TNV uttoBeor) oag.

Epooov 6ev katalngete o
oup@wvia [ av KAToLo PEPOG
amooupbel amod tn Stadikaocia
N av TapeABeL Atpaktn n
npoBeopia Twv 90 nueEPWVY,
pTopeite va mpoormadrjoste
va Bpelte Auon pe tn
ouUVSPOUN KATIOLOU popEa
E.E.A. tou gilval ouvdedepévog
HE TNV TAQTYOpHa.




B. Me tn StapecoAdpBnon
popea E.E.A.

ItnVv TEPIMTWOoN auTH, CUPTIANPWVETE TO NAEKTPOVLKO EVIUTIO
UTTOBOANG ava@opdg TIoU TIAPEXETAL aTtd TNV TAatpopua H.E.A.
Epooov cupgpwvnoste pe tov mpounBeutr yla tov @opéa E.E.A.
mou Ba Aettoupyroel wg SlapecoAapntrg otnv emiAuon g
SLapopdg oag, N avagopd SiafLBadetat anod to cUoTNUA O AUTOV
TOV (POpEQ.

ATIO ekelvn tn otypn &ekwvdel pla meplodog 90 NuEPWY, EVTOG TNG
omolag o emAeypévog opéag E.E.A. Ba e&etdoel tnv avagopd
oUP@WVA PE TOUG SLadLkaoTlkoUg KavOveg TIou @appodet kat Ba
EMSLWEEL TN @WK emiAuon NG SLaPopdg, Kpatwvtag ta
EVELaPEPOPEVA PEPN EVAMEPA YL TNV €KPaon tng Sltadlkaotag.




Molog pmopei va cag Bondnoet

To Eupwmaiko Kévtpo Katavahwtr) EAASag exeL oplobel wg
€OVIKO onuelo ema@ng yla TNV NAEKTPOVLKN €TAUCNH SLAPOPWV.
KatavoAwteg kal TpopnBeutég pmopolv va ameuBuvovtdl oto
Kévtpo yla tn Angn kdbe Borbslag kat avaAuTKWY odnylwv o€
oxéon He tn Aettoupyla tng mMAatwoppag HAektpovikng EmtiAuong
ALag@opwv Kal TLg SuVATOTNTEG TIOU TTAPEXEL.

Ztolxela emkovwviag:
TnA.: 210-6460734

Fax: 210-6460784

E-mail: infoeeccgreece.gr
www.eccgreece.gr
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To TEPLEXOHEVO TOU TIAPOVTOG EVHEPWTIKOU SEATIOU QVTLITPOCWTTIEVEL TLG ATIOWELG KAt EVAL ATTOKAELOTLKI €Ul Tou E.K.K. EN\aSag.
ETU oudevi Sev mipémel va Bewpeital 6Tt avTumpoowevet TLg andelg tng Eupwaikrig Emtportrg fi/kat tou Consumers, Health,
Agriculture and Food Executive Agency (CHAFEA) 1} omtotoudrjriote GAMou opydvou tng Eupwaikr|g Evwong. H Eupwraikr Emittportr) kat
To CHAFEA Sgv amodéxovtal kapia euBovn yLa T Xprion Twv TANPOYOoPLWY, OL OTIOLEG TTEPLEXOVTAL OTNV Ttapouca £KSoar.




