)

EC(-Net
Eupwtraiké Kévrpo
KaravaAwri EAAGSag

E;@ SYNHIOPOX
TOY KATANAAQTH

EAAHNIKH AHMOKPATIA Avegaptntn Apxn

Apuodw : Ap. Adnvéa Kovtoyidvin
Avaminpontpla Xvviyopog Katavolmt

Ewonyntg: Avopéag Mavtlovpdvng

ABMva 26 Maiov 2017
HAektpov. A/von: amantzouranis@synigoroskatanaloti.gr  Ap1f. [Ipwr. :18594

2. AEH AE
AevBvvon Ioincewv

Navapivov 10
10680 Abnva

OEMA: Eyypaoen Xvctaon- [Iopiopa

Avagpopikd pe tn dwdtkasio diepgvvnong g and 24 defpovapiov 2017 avapopds (ap. TpoT.
eloepyopévov 7024/24-02-17) tov.......... oV Apyn HOG, 0TO TAIGIO TOV OPUOSIOTATOV Hag, Kot
apBpo 4 map. 5 v. 3297/2004 (®EK 259 A'), katomv evoeheyovg eAEYYOV TOV QOKELOV TNG LTTO
Kkpion Stapopds oyetkd pe v dpvnon cvvayns coppaocng Ipoundeiog Hiektpikng Evépyetag
Kot Sypagng M Prdcyov dokovoviopol KotafoAng ANEmpofecumv 0QelAdY TOAADV ETAOV,
vyovug 10,792 gvpd amd mopoyr] MAEKTPIKNG EVEPYEWNG OE OKIVITO, TO OTOi0 KANpovounce o
KOTOUVOAWOTNAG OO TOV TATEPA TOV KO EYOVTOS VITOYN:

1. o) Tig dwtdeig g keipevng vopobesiog oyetkd pe v vroypéwon twv IIpoundevtov HA.
Evépyelog va mapéyovv ) duvatdmmra TUMHOTIKNG eE6QANoNG TV 0PeAdV o0pell®Vv Tlehatdv ot
omoiot avtipetonilovv dvoyépela mAnpoudv (PA. apbpo 52 v. 4001/2011, épbpo 39 Kodika
[TpounBetag HA. Evépyerog),

B) 10 dwkaiopa Katafoing TV 0PEM@V o€ 36 unviaieg 00GELS, GVUP®VA e To OpllOpEVa TNV
woyvovca ovpPacn tpoundetog (PA. podypappa dStakavoviopmv g AEH ALE.),

v) g dwtdelg ¢ keipevng vopobeoiag oyetikd pe v vroypémon tov [pounbevtodv HA.
Evépyelag va moapéyovv ™ OSvvaTOTNTO TUNUOTIKNG KOl GTOKNG €EOPANONG TOV OQEIADV TMOV
Evdhotov Owokov ITehatov (BA. apbpo 52 v. 4001/2011, apbpo 34 Kddwa [Ipoundeiag HA.
Evépyewag, v’ aplB. A5S-HA/B/®.1.21/oik. 12112/20.6.2013 Ymovpyoh ITEKA oyetikd pe v
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évtaén oto Mntpwo Evarotov [elatdv), kédbe unviaio 66om g omoiag dev umopet va vepPaivet
t0 50% ¢ avtioctoyng unviaiog damdvng yw tnv nAektpikn evépyswo tov Evdiwrtov Tlehdtn
kaBmg Ko ™ dvvatdTo SKOVOVIGHOU TV opelldv [lehatov, ot omoiot avipetonilovv
dvoyépeta TAnpoumv (BA. apBpa 34 kot 39 Koodwa [Tpopndetag),

0) ¢ emtayéc g koAng miotng (288 AK), ocvppwva pe Tig omoieg kol peTd omd TV KATd
TEPIMTOON GLYKEKPLEVOTOINGT] TOVG, HE PAoM TIG apyé Kot To AEI0A0YIKA KPLTHPLoL TOV SETOVV
™V évvoun Téén, aALL Kot TIC YEVIKA TOPAOEKTEG GTIV KOWVAOVIO KOl TIG CUVOAAAYES OVTIANYELS,
umopel va emPaAietor N avampocaproyn g mapoyns, n omoia kabictator dvcPactaktn. Ot
emPoairopeveg Tpaselg N mapareiyelg avapipovtal o BEpata mTov dev TpoPAEmovTal 101KAE amd TO
vopo 1 1t ovuPaon. Otav edwéc ovvOnkeg 10 emPdriovy, 1 koA wiotn eivor duvatov va
eMPAALEL KO TAPEKKALOT], TOGO OO T GLUPATIKY) TPOPAEYT, 0G0 Kot omd T vopoBetikn puBuon
(BA. M. Zra86movrog, I'evikd Evoyuco Aikaro, 1998, oel. 91).

Ady®m m™C omovddTTOS TNG TOPOYNS MA. PELHOTOS YO TN COUATIKY, WYLYIKN, MoK kot
KOWOVIKY] vooTaon tov katovolot (57 AK) kot Tov eKTdKTOV OKOVOUK®OV GLUVONK®OV TOV
Kpdtovg, 1o pétpo g doKomng Tov NAEKTPIKOD PEVUOTOG, GKOUN KOl GE TEPIMTMOON VOULUNG
M&umpdBeoung opetnc, Ba mpémetl va ackeitol evidg Twv opiov mov emPBAAAovV 1 KaAY TioTn, To
YPNOTA MO Kol 0 OWKOVOMIKOG Kol KOWMVIKOG OKOTOS Tov Owoaiwpatog (PA. 281, 288 AK).
Yvvenwg, Oa mpémnel va amotedel akpaio pétpo glompacng kot va epappoletal HETA TNV omoTLYIN
KATOPOANG OPEMDV OOKAVOVIGUEVAOV HE Kputhplo T ovvatdtnta KatooAng g ovvifoug
TETPOUNVIOLOG KOTAVAA®ONG NG TOPOYNG KOl TV €KACTOTE OIKOVOUIKY] KOTAGTOCT TOL
KATOVOAMTH, KOODC Kot Tov 6po NG amoAVT®mg avaykaiog yio 1n dwfioon katavdimong ma.
PEVLLOTOC KOTA TN dtdpKeL TOL dtakavoviopod (PA. kot apBpa 48, 52 v. 4001/2011, épbpo 5 %,
apBpa 57, 281, 288, 914, 932 AK kot apBpa 8 kot 9C tov v. 2251/1994, dnwg woyvet, PA Eellatpov
579/2003).

2. T dwtdéerg tov apbpov 58 tov v. 4001/2011 ko T1g datdéelg tov apbpov 44 tov Kddwka
[TpounBetag oxetikd pe mv vrayoyn tov [Helatdv pe oyd mapoyng péxpt 25Kva, ov omoiot
advvatovv va Bpovv [IpounBevtn oy anelevBepmpévn ayopd e TOVS VEIGTAUEVOLS EUTOPIKOVS
opovg, oe kobeotdrg mpounBeiag Kaboiwkng Ymnpeoioc. [IpobmdBeon yia v vraymyr tov
Katovolot o€ kobeotdg Kabolkng Yanpeoiog amotedel n kotayyeda e cOpPoaong and Evo ek
TV OV0 pep®V G ovuPaong mpounbetag (BA. amnd 27-05-2013 &yypagpo P.A.E. xor apBpo 9
Eyyepioro Awyeipiong Metprioemv ko [Teprodikng Exxabapiong [pounBevtdv Atktoov).

3. T dwtdEerg tov dpBpov 250 AK odppova pe tig onoieg ot a&iwoels: 1. tov eumopwv, Twv
Bropmydvev Kot TV XEPOoTEXVAOV, Y10l EUTOPEVUATO TOL YOPNYNOOV, YO TNV EKTEAECT] EPYOCUDV
KoL Yo TV EmPELELD VTOBEGEWV AA®V, KaBMG Kot Y10l TIG SOMAVEG TTOV EKAVAY, TOPAYPAPOVTAL GE
TEVTE YPOVIOL.

4. To yeyovés OTI 0 KATavaAwTHG, WG KABOAIKOGS BIGBOX0G TOU TIITEPA TOU OTNV KUPIOTNTA TOU UTTO
Kpion aKIVATOU Kal TIPOOWPIVOS KANPOVOUOG, £XwV BIKAIWUA VOGS Kal SIOXEIPIONG TOU OKIVITOU
wg TNV peTaypagr] auTtou (BA. 1846 AK BA. A. Tewpyiddn — M. ZTtaBdmoulo, AoTIKOG Kwdig 1996,
apBpo 1846 AK, 536 ocA.) €xel UTTEIOEABEI QUTOUATWG OTIG UTTOXPEWOEIS KAl TA OIKAIWUATA TIOU
armoppéouv arro T cupBoon TPOUNBEIag NA. PEUUOTOS Kal TN CUPBOON oUvOeong KE To AiKTuo (BA.
612, 675, 701 AK) o1 oroieg duvaTtal va QapuocTouV avaAoyIKa oTn SIopKH, aopioTou Xpovou
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ouppoon TPopRBeIas NA. PEUUATOC.

5.0) To yeyovog 6tt n etoupeic AEH ALE. apveitonr mopdvopo Kot KOTOYPNOTIKA T GOVOWYT
ovupaong [Mpoundelag Hiextpikng Evépyetag ywpig v vrofoin cupforaiov dioktnoiog tov vid
kpion axwntov (BA. dpBpo 28 Kmdwka ITpounOetag HA. Evépyetag kot apbpo 8 v. 2251/1994, 6mmg
woybeY) Kou 0ev apkKeitoal oTtnv VIOPOAY TV E£YYPOO®V VOULLOTOINGNG TOL KANPOVOUOL TOL
akwvnTov (An&apyikn Tpaéng Bavatov, TIGTOTOWTIKO EYYVTEPMOV GLYYEVMV, TIGTOTOMTIKO TEPT UN

dnuocigvong dabnkng),

B) 611 1 etaupeion AEH A.E. yopnyet otoyeia oxeticd pe ) yéveon kot dSapdpemaon tng vo Kpion
OPEIANG, Tapd TO aitnua ™G ApyNg Hog Kot oev meplopilel v agimon evtog Tov vOULov xpodvou
TOPOYPOPNG,

y) ot m gropeion AEH A.E 61t ) etaupeion AEH A.E mapdvopa kot Kotoypnotikd Tpoteivel un
Buooipo dakavovioud katafoing o dmdeka (12) unviaieg 06celg, pe mpokatafoin tov 15% g
OPEIANG, BpoyvTepO aKOUN Kot artd doa mpoPAaénet to [Ipdypappa Alokavovicudv TG TAPEiag,

d) 0Tl 0 KOTOVOAMTNG amodederypéva tehel o€ MANPN OWKOVOUIKY advvapio katafoAng g vrd
Kkpion oeeng Kot voPépel amd yuyomaboroyuég dwatapoyés (PA. Aqym emdopatoc Ipdvoiag,
1 Tpkég PePormaoelc, ekKaBaploTiKO POPOAOYING EIGOINUATOG),

pe okomd ™ cvpuPiPactikn entivon g Vo Kpion dPopas, o Zuviyopog Tov Katovolot:

I) ArevBover botaon npog v etapeioc AEH ALE. :

a) No Tpoywpfoel GUEGO GTOV TEPIOPICHO ™G LI kpion afimwong evidg Tov vOUYoL ypOvov
Topoypoeng kot vo poPel oe drakovovioud katafoing g vrnd kpion ogelg oe ekatd (100)
punviaieg 60oels.

B) va mpoPel o6& KOTAPTION E€LVOTKOTEPOL JKAVOVIGHOV KATOUBOAG TNG OQEMG G TEPITT®ON
VIOYOYNG TS Tapoyns oto Mntpmwo Evddotov Iledatdv, cdoupove pe v keipevn vouobesio
(umviaia d6om ion pe to 50% g avtioToyng pnviaiog damdvng o TV NAEKTPIKNY EVEPYEWDL TNG
vrd Kpion TapoyNg).

e mepintoon un amodoyng g veod kpion mpdtaong mapakaeital n etapeio AEAAHE ALE. yia
un dkomn TS MAEKTPOSOTNONG Kot TV dueon vaaywyr tov [leldm oe kabeotdg Kabolikng
Ynrnpeoiag, petd and v kotoyyehio e ovpPaong Ipoundetog amd tov [eddt.

1) Koiet v etoupeia AEH ALE. kot tov ........... VO YVOOTOTOMGOVV otV Apyn €Yypaows, evtog
oéka (10) nuepdv, eav amodéyovion ta StaAapuPavopeva oty tapodca £Yypaen ZVoTUCN.

) Amogacilel 611, oe mepintwon mwov 1 eroupeion AEH ALE. kot o . .......... dev amodeyHovv Ta
StAapPavopevo oty Tapovoo XVoTact, TOTE 0 Xuviyopog tov Katavolot] Oo evepynoet
oouemVa LE Ta dStodappovopeva oty map. S tov apbp. 4 Tov v. 3297/2004 (OEK A 259/23.12.04).

V) AwpiBaler v mapodoa Xvotaon ot PAE kot ot Aevbuvon [pootaciog Koatavoimt) g
I'evicrg Tpappateiog Epmopiov kot Ipootacicg Katavoiom yu Tig 0iké€G TOUG KOTd VOUHO

Q A. AAe€avBpag 144, T.x. 11471, Aoriva ,210 6460734 ™ fax:210 6460784 00
DX grama@synigoroskatanaloti.gr - & www.synigoroskatanaloti.gr


https://twitter.com/synigkatanaloti
https://www.facebook.com/pages/%CE%A3%CF%85%CE%BD%CE%AE%CE%B3%CE%BF%CF%81%CE%BF%CF%82-%CF%84%CE%BF%CF%85-%CE%9A%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CE%AE-Hellenic-Consumers-Ombudsman/156978254451470
http://www.youtube.com/channel/UC4g0AzhZ180srKDB1KJ1ddA
http://www.synigoroskatanaloti.gr/index.html

EVEPYELEG.

O XYNHI'OPOX TOY KATANAAQTH

Agvtépng I Zayopitng

KOIN:

1. Yrovpyeio ITepiBdArovtog kot Evépyetog
I'evucr) Arevbuvon Evépyetag

Mecoyeiov 119

10192 Abnva

2. Yrovpyeio Owovopiog kot Avantuéng

I'evun Ipoappateio Epmopiov kot Ipootaciog Katavoiot
AtevBuvon Tlpootaciog Katavoilom

Tpnpo B'

[Mhateio Kavryyog

101 81 AbMva

3. PuBotikn Apyn Evépyeiag (PAE)
[Tepaicrg 132
11854 Abnva

4. AEAAHE AE.
[Tepporfod 20 ko Kodipdng 5
11743 ABnva
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