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Y& oLVEXELDL TNG OLEPELYNONG TOV OVOPOPDOV KOTOVOAMT®OV oTNV ApyN HOG, OTO TANIGIO TOV
appHodTNTOV pag, kat' apbpo 4 map. 5 v. 3297/2004 (PEK 259 A'), katdémv evdereyovg eAEyyov
TV Vo Kpion QOKEA®MV, GYETIKA e TN XpEWoN 1aitepa ALENUEVNG PNTPOG OAVATPOGOPLOYNG
(PAtpa OTE) tov ipunpatog [pounbetog HA. Evépyetag kot éyovtag vmoyn:

Prjtpa Avampocappoyig

1. O1, obppwva pe v keipevn vopobeoia, n tpoceopd Ipoundetag ko n ovuPaor I[poundetog
(apBpa 16, 17, 18 xon Mapapmua I ko II Koddwa [popnBerog Hiektpung Evépyetlag oe Tlehdteg)
TEPEYOLV KAT EAGYIGTOV TNV TANPN Kol avolvtiky meptypapr] tov Tywoloyiov IIpoundeiag,
drdkasio TIHoAdYNoNG, Kol 10img, TV TUYOV VTapEN UNYOVIGHOD OVATTPOCHPHOYNG TOV TIUNLOTOSG
dimha oto onueio dmov avapépetor Kot 1 ypémon [poundetog kot oyt e dAro dpBpo twv Opwv g
YOpuPaong (PA. o' ap® 25047/08-06-2018 &yypagn Xvotaon g Apynsg, va' apd. 409/2020
anoeaon PAE, apBpo 2 touv Kddwo Kotavorwtikig Acovtoroyiag, apBpa 3P. em. kon 9y em. v.
2251/1994)

2. T dwrdéelg g v’ apd. 409/2020 andpacng PAE (PEK B 1364) oystikd pe tovg
UNYOVICHOVE OVOTPOGOPUOYNG TOV TIUAOTOG KOt 101MG:

a) Tov kaBopiopd evog ko povo peyébovg g ayopds to omoio givol capmg oplopévo, eOA0YQ
emoAnOebolpo kol dev  LmOKETOl O  eKKaBAPIoTN, YL TNV EVEPYOTMOINCN TV PNTIPOV
OVATPOGOPLOYNG, COLPMVA Le cuykekplpévn pebodoroyia (apBpa 2.2 ko 2.3).

B) Tnv evepyomoinomn Tov UNYOVIGHOD OVOTPOCAPHOYNS, LOVO GE MEPIMTMON KOTA TNV Omoid Ot
TIEG TOV peYEBoLG avapopds eivat extdg Twv cupPotikd kabopiopévav opiwv (apdpo 2.5).
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3. a) Ot ovpeova pe v Keipevn vopobecio, omolocoNmoTe UNYovVIGLOG OVOTPOCUPLOYNG TOV
TILOAOYIWV TPEMEL VA TPOCPEPEL, KOTC, TO OVVOTOV EMOPKEIS ETIAOYES (WG TPOS TH OLVATOTHTA
O10€EIPIGNG TOV KIVODVOD O10)POVIKHG OLOKDUAVONS TV TIUMOV KOl ETITIEOV, T TIHoAoyio Qo Tpémel
va kaAbwrovy éva evioyo képoog (Llapaptnua I xor 11 Kwdixo Ipounbeias Hiextpikng Evépyelag o
Tlclareg).

B. Ot n a&loon 10V KATOVOAMTN YO TEPLOPICUO TOV YPEMCEMYV, Ol OMOIEG TPOKVTTOLV 0o
acLVNOoTO AVENUEVT] TILOAOYNOT NAEKTPIKNG EVEPYELNG, OVVATAL VO, OELEMMDVETOL OTIC EMITAYEG
g KoAng miotg (288 AK), n omoila petd and v Kotd TePItTOON GLYKEKPIUEVOTOINGY TNG, LE
Baon Tic apyés kot tor aloAoyYIKG KPUTNPlo Tov SEMOLV TV EVvoun TAEN OAAG KOl TIC YEVIKA
TOPOOEKTEG OTNV  KOWOVIOL KoL TIG GLVOAAOYEG OVTIAYElS, pmopel vo  emPdAler v
OVATPOGOPUOYN NG TOPOoYNS, €pocov avth kabioctator dvoPdotoktn, AOY® HETAYEVESTEPTG
petafoAng tov ocvvinkmv. Otav €dkég cuvOnkKeg To omontovv, M koA miotn €ivol dvvatodv va
EMPAMLEL KO TAPEKKALOT), TOGO OO T GVUPATIKY TPOPAEYN, 0G0 Kot omd T vopobetikn puduion
(BA. M. ZtaBdémovrog I'evikd Evoyikd Aikowo, 2004, oeh. 210 en. emiong OAAIL 9/1997, All
63/2000, 1976/1999).

2. PrjTpa tpémpng Aong g ovppoc

O11, obppwva pe mv keipevn vopobeosio (apBpo 12 mwap. 2 Oomyiag 2019/944, apbpo 3 g o'
apf. 409/2020 amopaong PAE (PEK B 1364) ot pitpec mpdmpng amoympnong ovvavtal vo
emPdrrovor pévo og supPacelg otabepov TioAOYiOV.

3. a) Tnv avénomn tov kéctovg Ipounetog HA. Evépystog 1 omoio 0dnyel o€ Wbwaitepa peydn Kot
emoyOn avénon g ypéwong [poundetog kot TV pNTPOV AVOTPOSAPUOYNG CVTAG,

B) ™ un Ymapén emAoy®vV ¢ TPOg TN OLVOTOTNTO JWXEIPIGNG TOL KIVIVVOL Ol POVIKNG
kv pavong Tov TineV ¢ cvupaocng [pounbetag, pe amotéleoua v avaAnyn Tov KvoHvou TG
LETAPOANG TOL TYWNUATOG OO TOV KOTOVOAWDTY|,

v) Ot m etoupeia dev epappolel T dwtdéelg g map. 2.3 ™M o¢ dveo andeoong PAE, kot
€101KOTEPQ, 1) 0eV KaBopilel To €Hpog dakdaVoNg COLPMVE LE TNV TN EVOS PeYEBOVG TG aryopdic
(m.x. TEA), aALd pe 0 GBpotopa kKot GAA®V peyebdV e amOTEAEGHO TO EVPOG TNG OLUKVUOVOTG TG
OVOTTPOGOPUOYNG Vo unv eivol dueco avinmtd omd tov katovolmt) kot i) m e&icmon
evepyomoteitan KGO popd, aveEapTnTa 0o TO £0POS SKVUOVOTG KO

d) 0Tl M etoupeion emPaiel pHRTPO TPO®PNG ATOYMPNONG GE GUUPOCT HE KLHOVOUEVO Kot Oyl
otafepod Tiumua,

pe okomo 1 copfrfactikn exilvon g Vo6 Kpion dwapopds, o Xvviyopog Tov Katavoiwo:

I) Koel v etapeio Volton EAAnvikn Evepyelokn A.E. va mpoympnoet:

> peimon g a&lag Twv GUVOMK®V YPeE®CE®V TG VIO Kpion Prtpag Avoarpocappoyng Katd to
nuov ¢ aélag avtdv, Y. OA0 TO YPOVIKO OoTNUO 10YVOS TV Lo Kpion cvpupdoewv
[TpounBetag, £mc v adfua KotayyeMo Toug omd TouS KOTAVOAMTEG.

IT) Kaiet v etapeion Volton EAAnvikn Evepyeloxn A.E. va yvocotomomoet oty Apyn €yypaewd,
evtog déka (10) nuepdv, v amodéyetat To SLHAQUPAVOLEVE GTNV TOPOVGA £YYPAPT ZVCTOCT).
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IT) Amogacilel 611, og mepintmon wov N grapeion Volton EAAnvikn Evepysiaxn A.E. dev amodeybel
Ta OleAapPavopeva 6Ty mopovco XVoTaoN, T0TE 0 Zuviyopog Tov Katavaiwt) Oa evepynoet
oOUeMVO LE To Stodapovoueva oty map. S tov apbp. 4 Tov v. 3297/2004 (OEK A 259/23.12.04).

IV) Awpifaler v mapodoo Xvotaon ot PubBuictiky Apyn Evépyeiag kor ™ AtevBuvon
[Ipooctaciog Katavarot) g [N'evikng papparteiog Epmopiov kot [pootaciog Katavaimt| yuo Tig
OKEG TOVG KOTA VOO EVEPYELEC.

O XYNHI'OPOX TOY KATANAAQTH

Agvtépng I Zayopitng

KOIN:

1. Ymovpyeio [TepiPdArovtog kot Evépyetog
["'evicn AebBvvon Evépyetog

Meocoyeiov 119

10192 Abnva

2. Ynovpyeio Avantuéng kot Erevovoemv
I'evun I'poappateio Epmopiov

AtevBvvon Tlpootaciog Katovolm
Tuipa B'

[Mhateio Kavryyog

101 81 ABnva

3. PvOuiotucn Apyn Evépyewonc (PAE)
[Tewpoumng 132
11854 Abva

Q A. AAe€avBpag 144, T.x. 11471, Aoriva ,210 6460734 ™ fax:210 6460784
DX grama@synigoroskatanaloti.gr - & www.synigoroskatanaloti.gr

o7
60


https://twitter.com/synigkatanaloti
https://www.facebook.com/pages/%CE%A3%CF%85%CE%BD%CE%AE%CE%B3%CE%BF%CF%81%CE%BF%CF%82-%CF%84%CE%BF%CF%85-%CE%9A%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CE%AE-Hellenic-Consumers-Ombudsman/156978254451470
http://www.youtube.com/channel/UC4g0AzhZ180srKDB1KJ1ddA
http://www.synigoroskatanaloti.gr/index.html

