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nPOZL:
1. K. ...

2. AEAAHE AE.
MeppaiBou 20 kar KaAAipdéng 5
11743 ABrjva

3. Watt and Volt A.E.
A. Kngioiag 217A
151 24 Mapouoi

OEMA: 'Eyypapn ZucTaon — Nopioua

2e ouvéxela Tng dlgpeuvnong Tng amd 7.4.2023 avagopdg (ap. TpwT.  Elogpyopévou
15948/7.4.2023) TnG K. ... 0TV ApXA MaAG, OTO TTAQICIO TwV appodIoTATWY Pag, Kat' dpbpo 4 Tap.
5 v. 3297/2004 (PEK 259 A"), katotTiv evOeAeXOUG EAEyXOU TOU QaKEAOU TNG UTTO Kpion dIapopdag,
OXETIKA HJE TOV Un 0pBn kataypa@n Twv dedouévwy PETPNONG OTNV aitnon- cUuBacn TTpounRdeiag
NAEKTPIKAG evépyelag Katd Tnv diadikagia aAAayng TTapoxou Kal Tautdxpovn dpvnon d16pbwarg
TOUG aTTO TOV DIAXEIPIOTH DIKTUOU Kal £XovTag utroyn:

1.a) O n etaipeia AEAAHE A.E. €xel Tnv uttoxpéwaon eAEyxou Twv avayyeAAOuevwy evoeifewv o€
mepimwon aAAayng lMpopnBeuty (BA. dpbpo 7 Eyxepidiou Ekmpoowtnong Metpntwy kai
Mepi0dikng Ekkabapiong),

B) 61 n etaipeia AEAAHE A.E. €xel uttoxpéwan eAéyxou Twv OeOOUEVWY PETPNONG CE OXEON WE TA
IOTOPIKG dedouéva HETPNONG TNG TTAPOXNAG, 0€ KABE KaTaxwpion HETPNONG, TTPOKEIUEVOU VA
diammoTwvovTal TTBava AdBn otn Aqyn Twv evdeitewyv 1 oTn Asitoupyia Tou €COTTAICHOU (BA.
apbpa 91, 92 Kwdika Alaxeipiong EAAHE, dpBpa 10 kai 12 Eyxeipidiou MeTpntwy kKai MeTpicewy
, GpBpo 8 v. 2251/1994, 6TTwg 10X UEel, AK 288),

y) 61 n eTaupeia AEAAHE A.E. £xe1 uTtoXp€waon ouvTagng TEKUNPIWHEVNG EKBEONG OXETIKA PE TN
016pBwaon Tng katavaAwaong (BA. dpbpo 93 Kwdika Alaxeipiong EAAHE, apBpo 14 Eyxeipidiou
MeTtpntwv kai MeTpoewy, apBpo 38 Kwdika MpounBeiag HA. Evépyelag) cUupwva Pe Ta
O1aB£0Iha aToIXEIO TWV PETPHOEWY, YIa XPOVIKO didoTnua To otToio dev dUvaTtal va utrepPaivel Toug
12 prveg Tou TrponyouvTal TNG dIaTTIoTWAONG Tou TTPORAAUATOG 1] TO AUICU TNG TTEPIOSOU PETAEU
TOU TeAEUTaIOU EAEYXOU ] BOKIWAG TOU PETPNTH, OTTOIa ATTO TIG SUO TTEPIOGDOUG €ival N CUVTONOTEPN
(4pBpo 93 Kwdika EAAHE, €6. 8) map. 7 dpBpo 14 Tou Eyxeipidiou).
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0) 6T 0 AlaxeipioThg Tou AiKTUou Alavoung duvatal va TTpofaivel o€ EKTIMACEIG yIa TOV KABopPIoHO
TWV OeDOUEVWV PETPNONG, OE TTEPITITWON TTOU BV Eival DIABECIYES O AVTIOTOIXEG HETPHOEIG
(GpBpo 93 Kwdika Alaxeipiong EAAHE).

€)0 TTAPOXOG NAEKTPIKAG evépyelag oUPQwva Pe Tnv TTap 2T Tou dpBpou 7 Tou Eyxeipidiou
ExmrpoowTtnong Metpntwyv kai MepiodikAg EkkabBdpiong €xel Tnv uttoxpéwaon Katd tnv uttooAr
ARAwong Exkmpoowtnong Metpnt doptiou va " TrepiIAapfavel kat eAdxioTov:... Tnv  évdeign
Tou Metpnty ®oprtiou, av o peTpnTAG €ival  Mn TnAepeTpoUpevog, YE TN ouvodeia Tou
ATTOPAITNTOU QWTOYPAPIKOU UAIKOU TO OTIOI0 HETOQOPTWVETAI GTNV €IOIKN TTAATPOPUA TTOU
avatmtuooel o Alaxelpiotig Tou AIKTUou, WONIG auTtr KkataoTei Aeimroupyikr. Méxpr tnv évapén
Aeitoupyiag TNG TTAATQOPHUAG TOU TTPONYOUHEVOU €80QiIOU, TO QWTOYPAPIKO UAIKG dlatnpeital
oT0 apxeio Tou véou Ekmpoowttou Metpntwy PopTtiou kai diatiBetar atov AlaxeipioT Tou
AIKTUOU  KOTOTTIV OXETIKOU aimuatog. H eioaxBeioa €vdeitn évapgng tng Ekmmpoowttnong mng
mapoxng amd Tov véo Ekmpéowtmo Metpntwv Poptiou, agou eAeyxBei cUpwva Pe Ta
TEXVIKA Kal 10TOpIKA oToixeia TTou dlatnpei o AlaxelpioTig Ttou AIKTUOU yia Tnv TTapoxi,
atro0TEAAETOI auBnuepdv aTov TTponyouuevo Exkmmpoowtro Metpntwy Poprtiou TTpog €ykpion. €
TTEPITITWON TTOU €VTOG OUO (2) nuepwv Oev AneBei amd 10 Mnxavoypa@iké ZUOTnua Tou
AEAAHE évoTtaon amd Tov Tponyoupevo Ekmpoéowtio Metpntwv Poprtiou, n évdeign Tou
emmopevou ExkmrpoowTttou Metpntwy Poprtiou yivetal SekTr. e avTiOeTn TTEPITTTWON KATA TNV
otmmoia uTtdpxel €voTtaon omd Tov TTponyoupevo Ekmrpéowto  Metpntwv  Poprtiou, Ba
TpaydaToTToleital Aqun €vdeiEng yia v EkrpoowTtnon Tng Tapoxrng amé Tov AlaxeipioT
Tou AikTOou. H €évdeign Tou Metpntr) PopTtiou dev aTTaITEITAI VIO TIG TTEPITITWOEIG TTOU KATA TNV
Kpion Tou Alaxeipiot Tou AIKTUOU cuvTpéxouv Adyol €KTakTNG ANwng €vdeigng. O  AiaxeipioTng
Tou AIKTUOU OnNUOOCIOTIOIEI OTNV I0TOCEAIDO TOU KOTAAOYO TWwV TIEPITITWOEWY VIO TIG OTTOIEG
Ba Oievepyeital ékTakTn ANWn évdeigng.”

2. a) On n etaipeieg AEAAHE A.E. kai Watt and Volt A.E. evnuepwBnkav atmmd Tov KaTavaAwTh
yla TN PN opBri CUANOYHA Kal Kataxwpnon Twv evoeicewv TG utrd Kpion TTapoxAg oTnv aitnon-
ouppBaon TTpounRBeIag NAEKTPIKAG EVEPYEIAG,

B) ot n eTaipeia Watt and Volt A.E. wg véog EKTTPOCWTTOG TOU ETTIHAXOU METPNTA KATA TNV aAAayn)
TTapoxwv Ogv TTAPOUCiace Kaveéva OTOIXEIO atTd OTToU va TTICTOTIOIEITAI N £vOEIEN TOU PETPNTH TTOU
utréBaAe otn AnAwon Ekmpoowtinong Metpnty ®oprtiou Tpog tTnv AEAAHE A.E. wg 10
dlaxeipiot Tou dIKTUOU, WG OPEINE, avTiBeTa CUPQWVA PE TNV ATTAVINGCN TNG £TAIPEIOG TTPOG TNV
Apxn n évoeign mou atréoTtelhe otov AEAAHE TTpoépyovtav atmd dIKA TNG eKTiunon,

Y)OTI n etaipeia Watt and Volt A.E. améoTelde wg ekTipnon TG €voeiEng Tou KATAVOAWTH OTIG
8.2.2023, mnv idla évdeign katapétpnong Tou AEAAHE yia Tnv etmipyaxn mapoxn oTig 18.11.2022. Q¢
€K TOUTOU N OUYKEKPIPEVN TTAPOXN TTOPOUCIAdel pndevikh katavalwon yia 82 nuépes (18.11.2022-
8.2.2023) evw avTiBeta o010 Xpovikd didoTnua 8.2.2023-2.3.2023 n péon katavaAwon eKToLEUETal
oTig 58kWh / nuépa,

0) ot n etaipeia AEAAHE A.E. wg o diaxelpioT g Tou SIKTUOU dev €AeyEe Tnv EvOEIEn Tou PETPNTH
Tou utréBaAe n Watt and Volt A.E. otn ARAwon Ekmpoowtrnong Metpnt PopTiou wg vEog
EKTTpOOWTTOG TOU ETTiHAXOU WETPNTH , WG OQEIAE Kal avaiTioAdynTa dev TTpofaivel o€ didpBwaon TNG
AavBaopévng péTpnong,

0) 61 n etaipeia Watt and Volt A.E. agiwvel Tnv wg avw ogelAf katavaAwong tTou Baoiletal o€
AavBaopéva METPIKG Oedopéva TTOU n idla ATTECTEINE Kal yia Ta OTroia Oev OIOBETEl OXETIKO
ATTOBEIKTIKO UAIKO,

0 2uvryopog Tou KatavaAwTh, ue OKOTTO T cUuBIBaCTIKA €TTIAUCT TNG UTTO KpioT S1a¢popdg:

I) ATreuBivel ZUoTaon TTPoG:
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a) Tnv. AEAAHE A.E va trpoxwproel otnv d10pBwaon Twv ETTIHAXWY PETPHOEWY KaTA TNV aAAayn
TTApPOXoU CUPQWVA PE avAAOYIKO ETTIMEPICPO TG €TTiaxng katavdAdwong 1533kWh oTo Xpoviko
didotnua atrd 18.11.2022 £wg 2.3.2023,

B) n etaipeia Watt and Volt A.E. va Trpoxwpnoel otnv €kdoon Tou GOXETIKOU OlopBwTIKOU
Aoyapiagpou yia TNV TTaPOoXf TG K. ... KAl VO QVAUOPQWOEl TIC ECWTEPIKEG TNG OIADIKATIES
oupgewva pe 10 TIpoPBAettopeva oto Eyxeipidlo Ekmpoowtinong Metpntwyv kai Mepiodikig
ExkkaBdpiong.

II) KaAei Tig eTaipieg AEAAHE A.E. ka1 Watt and Volt A.E. kaBwg kal TNV K. ... va yVWOTOTTOINO0UV
otV ApxA eyypaewg, eviog oéka (10) nuepwv, €dv amodéxovial Ta SloAapBavopeva otnv
TTapouoa &yypagn ZUoTtaan.

[II) ATrogaaoicel 6T o€ TepiTrTwon Tmou ol eTaipieg AEAAHE A E. kai Watt and Volt A.E. kai n K. ...
dev atmodexBouv Ta diaAaupavoueva oTnv TTapouoa >U0TACT), TOTE O ZUVAYOPOS Tou KatavaAwTh
Ba evepynoel oUp@wva pe Ta diahapBavoueva otnv Tmap. 5 Tou apBp. 4 Tou v. 3297/2004 (PEK A
259/23.12.04).

IV) Aiapialer tnv mapovca zuotacn otn PuBuioTiki Apxn Evépyeiag kar T AlguBuvon
MpooTaciag KatavaAwth Tng MevikAg Mpapuateiag Eptropiou kai MpooTaciag KatavaAwTh yia Tig
OIKEG TOUG KATA VOO EVEPYEIEG.

O ZYNHIOPOZ TOY KATANAAQTH

Aeutépng I'. Zayopitng

KOIN:

1. YTroupyeio MepiBdaAAovTog kai Evépyeiag
"evikr) AieuBuvon Evépyeiag

Meooyeiwv 119

10192 ABriva

2. YToupyeio Avatrtuéng kai ETrevduoewv

evikA papuarteia Eptropiou kai MNMpooTtaciag KatavaAw
AicBuvon lMpooTaciag KatavaAwT)

Tunpa B'

MAateia Kaviyyog

101 81 ABrjva

3. PuBuioTikry Apxn Evépyeiag (PAE)
Meipaiwg 132
11854 ABriva

@ A AAe€avdpag 144, 1.x. 11471, Abriva .210 6460734 00
DX grama@synigoroskatanaloti.gr - & www.synigoroskatanaloti.gr


https://twitter.com/synigkatanaloti
https://www.facebook.com/pages/%CE%A3%CF%85%CE%BD%CE%AE%CE%B3%CE%BF%CF%81%CE%BF%CF%82-%CF%84%CE%BF%CF%85-%CE%9A%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CE%AE-Hellenic-Consumers-Ombudsman/156978254451470
http://www.youtube.com/channel/UC4g0AzhZ180srKDB1KJ1ddA
http://www.synigoroskatanaloti.gr/index.html

